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 Who is Jodi Clock and why should I listen to her?

                           Her straight-forward, factual, and transparent style makes 
                           learning what you need to know about sensitive topics
                           enlightening, entertaining, easy to understand…and fun.

                           She’s got over 30 years experience in end-of-life care for 
both people and their pets. The central focus of her career revolved
around educating funeral professionals on the legalities of pre-arranging
and pre-funding funerals. She believes people can have an affordable
meaningful service, to honor a life lived.

Jodi’s 1st book "Navigating the Eldercare Journey...without going broke!" is
in its 2nd edition. Her 3rd book “Asset Management for Retirement &
Beyond” is a joint venture with her lifelong friend and insurance
professional Chris Liebum. It is the basis for her e-school, mini e-courses,
blog articles, and mini e-books, and speaking events.

When Jodi is not helping run their family businesses Clock Funeral Home &
Cremations, Phoenix Crematory Services and Clock Timeless Pets (a pet
loss cremation center) you’ll find her advocating for a solid end of life plan,
which includes financial planning, patient advocacy, living trusts, funeral
planning and responsible pet death care fundamentals including pet grief
educational assistance.

Finally, it’s important to know that Jodi’s idea of fun is attempting to
improve her golf game, spending time on Lake Michigan, attending
concerts, and volunteering for animal welfare.
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Recognizing the need for end-of-life planning,
is easier said than done. Over the next pages,
the following areas will be discussed:

      

   1. Best practices to have to have "The Talk" 
       with your aging parents about the 
       importance of a plan for aging issues 
       and end-of-life care.

    2. What documents are needed to avoid 
        a medical or financial crisis. 

A "Family Care Plan"
is included at the end.
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Procrastination
Lack of experience or information
Denial. 

Honor their wishes regarding personal
items, medical decisions, and funeral
preferences. 
Avoid making hasty and emotional
decisions in a crisis. 
Prevent overspending due to not
knowing their wishes.
Avoid conflict that could result in a
family feud.

How do you have “the talk” with your aging
your parents, about wills, finances, medical
care choices, and funerals? 

Elderly parents may be reluctant to face
end-of-life issues. This may be due to one
of three reasons:

1.
2.
3.

If you are thinking about asking your
parents or loved one about their end-of-
life affairs, you are most likely motivated
by by one of the actions below:
 

 

 BEST PRACTICES
FOR "THE TALK"
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September 11, 2001
When President John F. Kennedy died.
The Corona-19 pandemic.
A personal health scare.
Death of a friend, family member, or pet.

Sadly, elderly parents sometimes
misconstrue their children’s concern as
nosiness. Even worse, they may see it as an
attempt to take over management of their
personal affairs. 

Many of today’s seniors were raised not to
discuss these issues openly, so don’t be
surprised if the first response you hear is,
“None of your business", or "That's between
your father and I”. (or vice versa) 

At some point, no matter how awkward this
conversation may feel as an adult child, if
your parents have not initiated this dialog,
you will have to.

Many times a “marker moment” will instigate
this conversation. Examples of marker
moments are:

 

 BEST PRACTICES
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Do they have any medical / financial power
of attorney?
How they feel about the refusal of life
support? 
Do they have a living will? 
Is there an attorney they would recommend?
Is there a list anywhere of all the
medications they are on? 
Do they prefer a local hospital, or would
they prefer to travel to a specific one? 

Most people have success when they engage
their parent with a leading question to guide
the conversation gently toward this topic in a
non-confrontational manner. 

Questions should be thought-provoking and
pave the way for on-going conversations.

One way to introduce the topic by placing the
focus on yourself. Share with your parents that
you were thinking about your own mortality and
estate-planning issues and ask them for some
advice. 

Possible Leading Questions
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This is an excellent place to start, since the
focus is not based on their assets or
heirlooms.  It also will give you insight into
how organized they are. Remember, getting
a person to discuss their living wishes is
much easier than entering into a discussion
about their death. 

If received positively, it may encourage
future conversations. It may also nudge
your parents to realize that someone,
besides each other, should be aware of
their wishes. 

Keep in mind that are more likely to be
more forthcoming if you approach it from
the standpoint of wanting to be helpful in
a crisis.

Should you meet resistance and your
parents are not willing to discuss things
with you now, let them know that you
would appreciate some direction in the
near future, even if its in the form of a
letter.
 

 BEST PRACTICES
FOR "THE TALK"
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Our parents or loved ones aren’t
oblivious to the fact that they are
aging! 

If your parents haven’t made plans of
this nature, let them know it’s okay and
that you’ll be happy to help them
through the process by giving them the
names of some eldercare and estate
planning experts for them to call.

If they are concerned about expenses,
reassure them that it may not be as
costly as they think and that many
times there is no charge for
consultations. 

Let them know that the financial and
emotional costs of doing nothing are
far greater. Remind them that if
nothing is protected, the only winner is
probate court. 

 

 
Key Points
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MUST HAVE
DOCUMENTS 

Durable Power of Attorney (DPOA) for      
 financial decisions
DPOA for medical decisions 
Healthcare Advance Directives/Living Will
Do Not Resuscitate (DNR) Orders 
Funeral Representative Form - if decision
makers is NOT next of kin.
Funeral Plan

Trust
Last Will and Testament 

Like anything else, the devil is in the details! 

While paperwork my seem like an easy do-it-
yourself project, its the most overlooked area
until a person is in a crisis moment. 

The documents listed below enable others to
act on behalf of a person receiving care if they
has become unable to speak for themselves.
The documents are meant to ensure that the
individual's wishes are respected.

Here are the documents a person should have
while they are living:

These are the documents a person should
have after death has occurred:
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MUST HAVE
DOCUMENTS 

Estate planning is NOT for those who have
assets or even a lot of money. 
Estate planning is to protect your voice
and wishes, should you become sick or
unable to temporarily make a medical or
financial decision should an accident
occur. 

There is a big misunderstanding about estate
planning. 

Simply said, it's to protect you, your children,
and your pets.

Think about this! Most adults plan for the birth
of their child, or even the homecoming of a
new pet. Hundreds, even thousands of dollars
are spent on a nursery. Precautions are taken
to "puppy proof" a home. All this is done with
the mindset of care and love for the new
family member.

What no one is considering is that should the
unforeseen occur before that child is an adult,
AND there are no legal documents in place,
your child's future will be left for the courts to
decide on their guardianship. If  you have a
pet, its likely would be taken to a shelter,
hopefully not a kill-shelter.
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FAMILY CARE
PLAN

Letter to Family 
 

Date __/__/__

Dear (Name of caregiver/spouse/other), 

I have made some decisions regarding my
healthcare and it's financing as I approach my
end-of-life. 

These decisions are above and beyond medical
insurance, Medicare, and go into effect when my
health deteriorates to the point that I am unable
to take care of myself. 

If I should go into a nursing home, I have checked
below how my care will be paid. 

_____ My long-term care insurance. 
_____ My personal savings until all funds have   
         been used, then Medicaid. 
_____ Medicaid: I have proactively repositioned
         my assets so that I should qualify after my
         insurance and Medicare will no longer pay. 
_____ I have not proactively repositioned my
         assets but want to have my assets
         repositioned so that Medicaid will pay for
         my care. 
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FAMILY CARE
PLAN

Letter to Family Continued 

The attorney I have been working with is:

Name: ___________________________________________
Phone:___________________________________________
Email:____________________________________________
Address: _________________________________________ 

The insurance and financial services
representative I have been working with is: 

Name: ___________________________________________
Phone:___________________________________________
Email:____________________________________________
Address: _________________________________________ 

Copies of my documents are located:
_____________________________________________________
_____________________________________________________
_____________________________________________________
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FAMILY CARE
PLAN

 Have     Have not     Durable Power of

Have      Have not     DPOA for healthcare
Have      Have not     Healthcare

Have      Have not     Do Not Resuscitate

Have      Have not     Organ/Tissue donation

Have     Have not      Living Trust 
Have     Have not      Will 
Have     Have not      Funeral plans 

Letter to Family Continued 

I have or have not completed the following
paperwork (circle one):

                                          Attorney (DPOA for
                                          finances) 

                                          Directives/Living Will  

                                          (DNR) orders 

                                          choices 

Important documents or information to help you
complete the above forms can be found at this
location: __________________________________________
____________________________________________________

 Respectfully and with love, 
Signature (Name) ________________________________
Witness: (Name) __________________________________
Date: __________
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THANK YOU!

NOTES / MISC:
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________


